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GENERAL INFORMATION 
As information on COVID-19 illness is evolving, up-to-date information on symptoms and prevention can 
be found on the BC Centre for Disease Control  and the Ministry of Education’s websites. 
 

GUIDING PRINCIPLES 
1. Maintain a healthy and safe environment for all students, families and employees  
2. Provide the services needed to support the children of our essential workers (ESWs) 
3. Support vulnerable students who may need special assistance  
4. Provide continuity of educational opportunity for all students  

 

HEALTH AND SAFETY MEASURES 

Healthy Occupants  
a) All workers and students who have symptoms of COVID-19 or have travelled outside Canada in 

the last 14 days or were identified as a close contact of a person with a confirmed case of 
COVID-19 must stay home and self-isolate, including children of essential service workers. 

b) Students and workers with cold, influenza, or COVID-19 like symptoms must stay home, and 
seek care by a health care provider. 

c) Students or staff may still attend school if a member of their household has cold, influenza, or 
COVID-19 like symptoms, provided the student/staff is not sick.  It is expected the symptomatic 
household member is seeking assessment by a health care provider. 

d) If a COVID-19 positive person is identified as a staff member or student in a school, public health 
will work with school administration to determine what actions should be taken, including if any 
staff or students who have been in contact with that person need to self-isolate, and if other 
staff and student families should be notified. 

e) All workers must assess themselves daily for symptoms of common cold, influenza, or COVID-19, 
prior to entering the school and document they have completed a daily health check upon 
arrival at worksite. 

f) Caregivers must assess their child daily for symptoms of common cold, influenza, COVID-19, or 
other infectious respiratory disease before sending them to school. If a student develops 
symptoms while at home, caregivers must keep their child at home, self-isolate and seek care 
from a health care provider to exclude COVID-19 or other infectious diseases, and their 
symptoms have resolved. 

g) If a staff member develops symptoms at work, they should inform their supervisor and go home 
immediately.   
i) The Principal will relocate the class to an available, unoccupied room. 
ii) Custodians will clean and disinfect the space where the staff member was and any areas 

used by them (e.g. classroom, bathroom, common areas). 
h) If a student develops symptoms while at school: 

i) Separate the symptomatic student from others and take to a designated isolation room and 
post appropriate signage indicating room is in use. 

ii) The teacher will move the class to another room while the room is being cleaned and 
disinfected. 

http://covid-19.bccdc.ca/
https://www2.gov.bc.ca/gov/content/education-training/k-12/covid-19-return-to-school
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iii) Contact the student’s caregiver to pick them up immediately. 
iv) Where possible, maintain a distance of 2 meters from the ill student. If not possible, staff 

should wear a mask if available and tolerated, and practice diligent hand hygiene. 
v) Once the student is picked up, practice diligent hand hygiene. 
vi) Custodians must clean and disinfect the isolation room and any areas used by them (e.g. 

classroom, bathroom, common areas). 
vii) The room used by the class required to move will be cleaned and disinfected after use. 

i) Schools should not provide notification to staff or students’ families if a staff member or student 
becomes ill at home or at school, including if they display symptoms of COVID-19, unless 
directed to by public health.  

j) All visitors to the school are required to wear a non-medical mask, confirm they have completed 
a daily health check, and document this on the school sign-in sheet. 

k) Access to the school by health care professionals and school district staff is permitted. 
l) Access to the school by individuals who support student learning and well-being is permitted 

with prior approval from the Principal.  The Principal must ensure that all individuals are aware 
of health and safety protocols and requirements prior to entering the school.  

m) Access to the school by contractors is limited.  Where required, pre-approval from the Principal 
is required along with the placement of restrictions on which areas of the school may be 
accessed.   

n) Caregivers can make an appointment before and after instructional hours to access the school. 
o) Other after hours entry is not permitted. 

 

Hygiene 
a) All staff and students will wash their hands when they arrive at school and before they go home. 
b) All staff will be encouraged to remain on site and not to leave during lunch or at break times. If 

staff leave the site, they are required to wash their hands upon return. 
c) Hand washing supplies are available at all times (e.g. soap, clean towels, paper towels and, if 

needed, 60% alcohol-based hand sanitizer). 
d) Handwashing policies and procedures are displayed for staff and students. 
e) All staff should wash their hands frequently to reduce the risk of transmission. 

 

Use of Personal Protective Equipment (PPE) 
a) Kindergarten to Grade 3 students are not required to wear a mask in schools or on school buses.  

Kindergarten to Grade 3 students’ mask use should be based on their personal or 
family/caregiver choice, and their choices must be respected. 

b) Grades 4 to 12 students are required to wear non-medical masks or a face shield (in which case 
a mask should be worn in addition to the face shield) in schools and on buses – both within and 
outside of their learning group – except when: 

 there is a barrier in place; 

 eating and drinking; and 

 outdoors.   
Exceptions will be made for students who cannot tolerate masks (e.g. health or behavioral 
reasons). Schools must not require a health-care provider note (i.e. a doctor’s note) to confirm if 
a student cannot wear a mask. 
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c) All K-12 staff are required to wear a non-medical mask, a face covering or a face shield (in which 
case a non-medical mask should be worn in addition to the face shield) in schools – both within 
and outside of their learning group, except when: 

 there is a barrier in place; 

 eating and drinking;  

 outdoors; 
Non-medical masks are also required when staff are travelling together in district vehicles. 
Exceptions will be made for staff who cannot tolerate masks (e.g. health or behavioral reasons).  
Schools must not require a health-care provider note (i.e. a doctor’s note) to confirm if staff 
cannot wear a mask. 

d) Where PPE has been identified for tasks prior to COVID-19 pandemic, this PPE will continue to 
be used when performing these tasks. 

 

Physical Distancing and Learning Groups  
a) All adults must maintain a safe distance from others.  The BCCDC recommends at least 2 meters. 
b) All persons must minimize physical contact. 
c) Within a learning group, K-12 students and staff will minimize physical contact but do not need 

to maintain physical distancing. 
d) Outside of a learning group, all students and all K-12 staff need to practice physical distancing of 

two metres. 
e) Learning groups sizes for Stage 2 are: 

 Elementary – 60 

 Middle – 60 

 Secondary – 120 
a) Create space between students/staff as much as possible: 

 seating arrangements where students directly face one another should be avoided where 
possible, particularly for middle and secondary schools. 

 use consistent or assigned seating arrangements where practical. 

 

Buses 
a) Schools will create consistent and assigned seating arrangements for students.   
b) Buses should be loaded from back to front and offloaded from front to back. 
c) If space is available, students should each have their own seat (unless sharing with a member of 

their household or learning group) and sit separated side to side and front to back. 
d) Grade 4 to 12 students are required to wear non-medical masks or face coverings when they are 

on the bus.  Exceptions will be made for students who cannot wear masks for health or 
behavioral reasons.  Kindergarten to Grade 3 students are not required to wear a non-medical 
mask or face covering on school buses. 

e) Students should clean their hands before they leave home to take the bus, when they leave 
school prior to taking the bus, and when they get home. 

f) Bus drivers will clean their hands often, including before and after trips.   
g) Drivers are required to wear a non-medical masks, a face covering or a face shield (in which case 

a non-medical mask should be worn in addition to the face shield) on school buses. 
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h) Bus drivers will clean and disinfect the high touch areas of the bus after school drop offs and at 
the end of the day. Buses used for transporting students should be cleaned and disinfected 
according the guidance provided in the BC CDC’s Cleaning and Disinfectants for Public 
Settings document. 

i) Open windows when the weather permits. 
 

Cleaning 
Regular cleaning and disinfection are essential to preventing the transmission of COVID-19 from 
contaminated objects and surfaces.  Schools will be cleaned and disinfected in accordance with the BC 
CDC’s Cleaning and Disinfectants for Public Settings. and the Provincial Health Officer’s  COVID-19: Public 
Health Guidelines for K-12 School Settings. 
 

a) Custodial staff will work during school hours to: 
i) clean and disinfect the premises at least once every 24 hours including items only a single 

student uses, like an individual desk or locker, 
ii) clean and disinfect frequently touched surfaces, such as door knobs, light switches, toilet 

handles and items used by multiple students, at least twice every 24 hours, including at least 
once during regular school hours, 

iii) clean and disinfect technology equipment at the end of each day, 
iv) empty garbage containers daily,  
v) ensure ongoing top-up of hand washing supplies and alcohol-based sanitizer, 
vi) wear disposable gloves when cleaning blood or body fluids (e.g. runny nose, vomit, urine), 
vii) wash hands before wearing and after removing gloves. 

b) Staff will implement ongoing, informal, cleaning and disinfecting of their workspaces where 
required.  

c) Operations staff must keep their vehicles and work areas clean and disinfected daily.  

 

WHMIS (Workplace Hazardous Materials Information System) 
a) All disinfectants, detergents, hand sanitizers must be safely stored out of reach of children. 
b) Material Safety Data Sheets for all cleaning products are available through the Operations 

Department and the school office.  
c) Soap and water are the preferred method of sanitizing hands. Hand sanitizers should only be 

used with children under the direct control of supervising staff.   
d) All chemicals must be properly labelled in accordance with WHMIS requirements.  

i) The Operations Department will provide, readily accessible, spray bottles with approved and 
properly mixed disinfectant and cleaning wipes and/or paper towels for this purpose.  

 

JOINT OCCUPATIONAL HEALTH AND SAFETY COMMITTEE 
In accordance with the general requirements of Section 36 of the Workers Compensation Act the Joint 
Occupational Health and Safety Committee members at each location have a responsibility to 
thoroughly familiarize themselves with the content and requirements of this document and consult with 
workers and inspect the workplace to: 

http://www.bccdc.ca/Health-Info-Site/Documents/CleaningDisinfecting_PublicSettings.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/CleaningDisinfecting_PublicSettings.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/CleaningDisinfecting_PublicSettings.pdf
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/covid-19-pho-guidance-k-12-schools.pdf
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/covid-19-pho-guidance-k-12-schools.pdf
https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/workers-compensation-act/part-2-occupational-health-and-safety#SectionNumber:Part2Div5Sec36
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a) identify situations that may be unhealthy or unsafe for workers and advise on effective systems 

for responding to those situations; 
b) consider and expeditiously deal with complaints relating to the health and safety of workers; 
c) consult with workers and the employer on issues related to occupational health and safety and 

occupational environment; 
d) make recommendations to the employer and the workers for the improvement of the 

occupational health and safety and occupational environment of workers; 
e) make recommendations to the employer on educational programs promoting the health and 

safety of workers and compliance with the OHS provisions and the regulations and to monitor 
their effectiveness; 

f) advise the employer on programs and policies required under the regulations for the workplace 
and to monitor their effectiveness; 

g) advise the employer on proposed changes to the workplace, including significant proposed 
changes to equipment and machinery, or the work processes that may affect the health or 
safety of workers; 

h) ensure that accident investigations and regular inspections are carried out as required by the 
OHS provisions and the regulations; 

i) participate in inspections, investigations and inquiries as provided in the OHS provisions and the 
regulations; 

j) carry out any other duties and functions prescribed by regulation. 

 

EXTERIOR PREPARATIONS 

Door Signage  
a) Learning Group signage will be posted at assigned doors for entry/exit. 
b) Signage will be posted at the main entrance regarding school entry procedures.  

 

Student Entrance/Exit Plan 
a) Learning Group entrance/exit plans identified.  

 

Student Breaks (Recess/Lunch) 
a) Plan created for how learning groups will be supported during student breaks i.e. section play 

areas with identified zones and how rotation will occur.  
b) Plan created for the supervision plan for zones. 
c) All students are required to remain on site and not leave during breaks. 

Bus Students 
a) Mark outside entry points and bus line up area. 

 

Playgrounds 
a) Students should practice diligent hand hygiene before and after use of playground equipment. 
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INTERIOR OPERATIONS 

Physical Distancing 
a) Markers inside and outside of the school to direct traffic flow and prevent crowding (e.g. in the 

staff room, by the photocopier, etc.). 
b) Some bulletin boards will be used for health and safety messaging. 
c) Hold meetings virtually whenever possible. 
d) Ensure staff practice physical distancing (2m) during face-to-face meetings.  Staff are required to 

wear masks when indoors, unable to maintain physical distance, and a barrier is not present. 

 

Main Entrance 
a) Implement strategies that prevent crowding at pick-up and drop-off times 
b) Hand sanitizer at main entrance. 
c) Access to school office restricted. 
d) Foyer furniture removed. 
e) Entry procedure signage posted. 
f) Documentation for daily health check  

 

Isolation Room 
a) Each school has a pre-designated room with a door that can be used for isolating a symptomatic 

student while awaiting caregiver pick-up. 
b) The room will have an “Isolation” sign that can be posted while the room is in use.  
c) The selected isolation room location must not impede the timely provision of school first aid 

services.  

 

Hand Washing Facilities 
a) Hand washing procedures posted at hand washing facilities. 
b) Hand sanitizer provided to classrooms without sinks (at a minimum). 

 

Water Dispensers 
a) Portable water dispensers removed from public areas. 
b) Bottled water for students, where there is a boil water advisory. 
c) Students to fill personal water bottles where sink is available. 
d) Touchless water stations for filling bottles. 
e) Water fountains disabled and signage posted. 

 

Classrooms  
a) Desks and tables arranged to minimize physical contact.  
b) Extra furniture removed. 
c) Hand sanitizer provided to classrooms without sinks (at a minimum). 
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d) Instruction should occur outside as much as possible.  Maintain physical distancing with other 
classes/learning groups. 

e) Student personal items will be labeled and should not be shared with other students. 
f) Toys and manipulatives reduced to the maximum extent possible. Only those items which can 

be readily disinfected will remain. 

 

Physical Education (PE) 
a) Create space between students and staff, and encourage outdoor activities and programs as 

much as possible.   
b) K-12 staff are required to wear masks during PE classes when they are indoors, unable to 

maintain physical distancing (2m), and a barrier is not present.  
c) Grade 4 to 12: 

 For high intensity exercise activities (that significantly increase respiration rates): 

o If indoors and the activity is stationary, students and/or fitness equipment should be 

space 2 meters apart.  If indoors and the activity involves movement, ensure there is 

ample space available to reduce the likelihood of physical contact beyond a brief 

moment.  Activities should take place outdoors, or be replaced with low-intensity 

exercise activities, if the conditions above cannot be met. 

o Wearing masks during high-intensity exercise is left to personal choice, however, masks 

cannot replace the need for 2 metres between students and/or fitness equipment 

during high intensity stationary exercise indoors. 

 For low intensity exercise activities, Grades 4 to 12 students are required to wear masks 

when they are indoors, unable to maintain physical distancing (2m), and a barrier is not 

present. 

 

Shop Safety  
a) Ensure all staff and students are aware of safety measures in place. 
b) Practice safe and diligent hand washing:  wash hands with plain soap and water for at least 20 

seconds. (Antibacterial soap is not needed for COVID-19).  Students and staff should wash their 
hands: when entering and leaving the shop; before and after handling shared tools or 
equipment; whenever hands are visibly dirty. 

c) Have personal spaces and tools set up for students, as best as possible.  Avoid sharing hand 
tools by numbering and assigning each student their own supplies, if possible. 

d) When entering classroom spaces, encourage students to use designated areas for leaving 
personal items, such as in designated desk areas or a marked side of the room. 

e) Clean and disinfect shared equipment as per guidelines in the Cleaning Section. 
f) Safety demonstrations and instruction:  ensure appropriate space is available to allow for all 

students to view and understand demonstrations.  If needed, break class into smaller groups to 
allow appropriate spacing. 
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Supplies, Equipment, Furniture 
a) Removal of unnecessary frequently touch items in common areas (e.g. hole punch, stapler, 

pens, etc.) 
b) Cubbies/lockers may be used within appropriate spacing between learning groups 
c) Removal of common area/reception seating 
d) Process for management and cleaning of student laptops 
e) Computer labs – equipment re-deployment 
f) Removal of fabric seating (e.g. beanbag chairs, cushions, etc.) 
g) Fitness areas open with process/expectations outlined for appropriate use and cleaning  
h) Process/expectation for cleaning PE equipment 

 

GENERAL 

Food Services 
a) All food (morning nutrition and lunch) must be provided as guided by WorkSafeBC Restaurants, 

cafes, pubs, and nightclubs:  Protocols for returning to operation as appropriate and as relevant 
to the school setting. 

b) Homemade food items cannot be brought to school or distributed to students and staff. 

 

Field Trips 
a) All field trips will require district approval. 

 

Use of Facility 
a) No community user groups will be permitted to use district facilities. 

 

Deliveries to Sites 
a) Couriers will call the office upon arrival. 
b) Office staff will accept delivery at designated exterior door. 
c) Office staff will have deliveries cleaned prior to distribution, including point of contact. 

SUPPORTING DOCUMENTS  
 
Provincial COVID-19 Planning Resources 
Provincial COVID-19 Health and Safety Measures for K-12 Setting 
WorkSafeBC K-12 Education Protocols  
BCCDC COVID-19 Public Health Guidance for K-12 School Settings 
BCCDC Guidelines – Caring for Children with COVID-19 
BCCDC COVID-19 Health and Safety Checklist 
 

https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/restaurant-cafes-pubs
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/restaurant-cafes-pubs
https://www2.gov.bc.ca/gov/content/education-training/k-12/administration/program-management/safe-caring-and-orderly-schools/planning-framework
https://www2.gov.bc.ca/gov/content/education-training/k-12/covid-19-return-to-school#health-safety
https://www2.gov.bc.ca/gov/content/education-training/k-12/covid-19-return-to-school#health-safety
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/education
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/Guidance-k-12-schools.pdf
http://www.bccdc.ca/Health-Professionals-Site/Documents/Caring-for-children.pdf
http://www.bccdc.ca/schools/Documents/Health_Safety_Checklist.pdf

