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Emergency School Closure 

 
 
 
BACKGROUND 
 
The regulations governing emergency school closures or other measures due to unforeseen 
events have, as their primary concern, the safety of children and others at school sites.   The 
primary concern in considering school closure is student safety.  
 

PROCEDURES 
 
1. General Guidelines 

a. In the event of an emergency that is critically urgent and there is no time to contact 
someone in authority, the employee on the scene is expected to use their best judgement 
in deciding what to do, and then to inform the person in authority who is most easily 
available. 

b. When immediate action is not required, the employee who becomes aware of an 
emergency that requires a decision should first contact their immediate supervisor. 

c. Each school will develop an emergency management plan that includes planning for the 
evacuation of the school building.  This plan must ensure that: 

i. the movement of students to the alternate location is itself safe and orderly; 
ii. caregivers are aware of the alternate location; and 
iii. a system of communication with caregivers is in place to ensure that the care 

and control of students can pass from the school to the caregivers without a risk 
that there will be a time lag when no one is responsible for the students’ safety. 

d. School closures will be reported to the Superintendent as soon as possible. 
e. Each school will develop a plan for emergency communication with caregivers to ensure 

that: 
i. the safety of students is maximized; 
ii. an orderly management of the crisis is possible; and 
iii. anxiety on the part of caregivers and students is minimized. 

f. The school’s emergency management plan should be developed in such a way that the 
Principal is available to deal with unforeseen events and to maintain overall control.  This 
means that specific duties such as communicating with caregivers, supervising student 
movement and so forth should be delegated to the greatest extent possible. 

g. The following pages provide guidelines for several categories of emergencies, including 
the normal chain of command and standard procedures where these are possible. 
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2. Power Failures 
a. Due to differences in school buildings, each Principal, in consultation with their staff, will 

develop an "immediate response plan" that will permit the supervised movement of 
students to those parts of the building where there is natural light. 

b. Where such a relocation of students results in a situation that makes reading or seat work 
impractical, teachers should be prepared to engage students in an activity that minimizes 
noise, confusion and the risk of panic. 

c. The Principal should remain as free of specific tasks as possible during any power outage 
in order to be available for unforeseen problems. 

d. As soon as a power outage occurs, the school will attempt to contact BC Hydro to 
determine the anticipated length of the outage. 

e. The school will contact the Operations Department to advise of the situation. 
f. Heating will cease which could result in a closure during the winter season. 
g. If a protracted outage is anticipated, the Superintendent or designate should be consulted 

to determine whether a school closure is necessary. 
h. If closure is necessary, then refer to c(iii) under General Guidelines. 

  
 
3. Bomb Scares or other Threats to Life 

a. The person receiving a threatening call should keep the caller talking as long as possible in 
order to obtain as much information as possible (eg; elicit answers and listen for 
background noise). 

b. A pre-arranged signal should be given to other staff in the vicinity while the telephone 
conversation is taking place in order to expedite contact with the RCMP. 

c. Implement Telus’ Call Trace service as noted below:   
i. after the call, hang up; 
ii. lift the handset, wait for dial tone; 
iii. dial * 57; 
iv. a voice prompt confirms that the call has been traced; and 
v. contact the RCMP.   

Note: If the call could not be traced, a voice prompt will let you know.  Call Trace works 
on the last answered call and in some areas it works on unanswered calls.  If you 
receive another call before you activate Call Trace, the last call, including Call Waiting 
calls, will be traced instead of the threatening call. 

d. The person receiving the threat is responsible to immediately contact the RCMP unless this 
has already occurred as a result of above. 

e. The Principal should then be informed and the building should be evacuated. 
f. Building evacuation will normally be by means of a fire drill. 
g. The Superintendent or designate should be informed as soon as possible during the above 

procedures, but it must be understood that, in the case of a bomb threat, the RCMP have 
the responsibility to conduct a search and the authority to determine when students may 
be returned to their classes.   

h. In the event a protracted search is necessary, or if inclement weather makes it advisable, 
students should be moved to the alternate location and caregivers should be contacted 
according to the plan that has been developed at each school. 

i. School district employees are not required to assist in a building search in the event of a 
bomb threat.  

j. If closure is necessary, refer to c(iii) under General Guidelines.  
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4. Fires (Real or Apparent) 
a. All fire alarms are to be treated as if a fire exists. 
b. When an alarm sounds, the school building is to be evacuated to the school grounds (or 

to the school's alternate location if weather conditions so warrant). 
c. The procedures to be followed for both fire drills and real or apparent fires are as 

prescribed by the Provincial Government’s Fire Safety and School Fire Drills. 
d. If a fire is discovered, move the students to the school's alternate location and contact the 

Superintendent or designate for further instructions. 
e. If closure is necessary, refer to c(iii) under General Guidelines. 

 
Note regarding Fire Drills:   
Principals should discuss fire drill procedures with the local fire chief.   

 
5. Earthquake 

a. The procedures to be followed are as outlined in the ShakeOut BC Recommended 
Earthquake Safety Actions.  

 
6. Water Failure 

a. If a water failure occurs: 
i. inform the Principal; and 
ii. contact the Operations Department to investigate. 

b. If a protracted water failure is anticipated, inform the Superintendent or Secretary 
Treasurer. 

c. If closure is necessary, refer to c(iii) under General Guidelines. 
  
7. Heating System Failures 

a. If a natural gas or propane leak or suspected leak occurs: 
i. evacuate the school facility immediately as per procedures for fire drills;   
ii. inform the Principal; and 
iii. contact the Operations Department. 

b. If a protracted heating system failure is anticipated, inform the Superintendent or the 
Secretary Treasurer. 

c. If closure is necessary, refer to c(iii) under General Guidelines. 
 
 
 
 
 
 
 
 
 
 

REFERENCE 
Provincial Government Fire Safety and School Fire Drills 
Ministry of Education Emergency Management Planning Guide for Schools, Districts & Authorities 
ShakeOut BC Recommended Earthquake Safety Actions 
Telus Call Trace  

https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/fire-safety/legislation-regulations-codes/school-fire-drills
https://www2.gov.bc.ca/assets/gov/education/administration/kindergarten-to-grade-12/safe-caring-orderly/emergency-management-guide.pdf
https://www.shakeoutbc.ca/downloads/ShakeOut_Recommended_Earthquake_Safety_Actions.pdf
https://www.telus.com/en/bc/support/article/trace-threatening-calls

